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"RADCOM's automated assurance solution is
an important component of the Rakuten
Communications Platform, as it allows us to
monitor service and subscriber, fulfill
analytics on our network performance end-
to-end from RAN to Core and IMS, all in a
cloud-native virtual environment"

https://www.radcom.com/latest-news/radcom-to-provide-its-automated-assurance-solution-radcom-ace-to-rakuten-mobile
https://www.radcom.com/latest-news/radcom-to-provide-its-automated-assurance-solution-radcom-ace-to-rakuten-mobile
https://www.radcom.com/latest-news/radcom-to-provide-its-automated-assurance-solution-radcom-ace-to-rakuten-mobile
https://www.radcom.com/latest-news/radcom-to-provide-its-automated-assurance-solution-radcom-ace-to-rakuten-mobile
https://www.radcom.com/latest-news/radcom-to-provide-its-automated-assurance-solution-radcom-ace-to-rakuten-mobile


Dynamic sampling Smart sampling _____________________________________________________

acceleration in cloud-based
workload deployments

75%

reduction in deployment time for
new services & functions 

66%
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With 5G, most traffic will be
encrypted, which will pose
challenges for operators to get full
network visibility. 

- Tomer Ilan, Radcom
Senior Director of Product
Management

increase in the use of
HTTPS (i.e., encryption) for
web traffic in the last three
years

~200% 



of all network issues
occur in the RAN, which,
if not fixed, can lead to
service outages having a
critical impact on the
customer experience.

70%
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of Opex is telco's labor costs
(Telco's spend approximately
$292 billion in 2019). Half spent
is on the Network and IT Staff.

23%

AUTOMATION IS CRITICAL
TO REDUCING COST
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Reduction in
deployment time for
new services

66% increase in the use of
HTTPS for web traffic
in the last three years~200%

of all network issues
occur in the RAN,
which, if not fixed, can
lead to service outages

70%
Opex is telco's labor costs
(Telco's spend approx.
$292 billion in 2019). Half
spent is on the Network
and IT Staff

23%

"RADCOM's automated assurance solution is an important component of the Rakuten
Communications Platform, as it allows us to monitor service and subscriber, fulfill analytics

on our network performance end-to-end from RAN to Core and IMS, all in a cloud-native
virtual environment"

- Tareq Amin, Chief Technology Officer, Rakuten Mobile, Inc.
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