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SAFE HARBOR

Certain statements herein contain "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995, Section 27A of the Securities Act and 
Section 21E of the Exchange Act. These forward-looking statements include, but are not limited to, those statements regarding expected revenues, industry and market conditions and 
trends, the market potential for NFV, the future of new technologies such as 5G and their applications, operators’ expectations and future plans, our sales investment and growth 
strategies, expansion into new geographical markets, growth objectives, assumptions or expectations as to any future events, conditions, performance or other matters. forward-
looking statements may be identified by terminology such as "may," "will," "could," "should," "expects," "plans," "anticipates," "believes," "intends," "estimates," "predicts," "potential," 
"opportunity" or "continue" or the negative of these terms or other comparable terminology. Forward-looking statements involve known and unknown risks, uncertainties and other 
factors that may cause actual results or performance to differ materially from those projected. These statements are only current predictions and are subject to known and unknown 
risks, uncertainties, and other factors that may cause our or our industry's actual results, levels of activity, performance or achievements to be materially different from those 
anticipated by the forward-looking statements. In addition, past financial or operating performance is not necessarily a reliable indicator of future performance and you should not use 
our historical performance to anticipate results or future period trends. The forward-looking statements contained herein are subject to risks and uncertainties, including those 
described herein under "Risk Factors" and in our most recent Annual Report on Form 20-F and in our other filings with the SEC. You are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of the date on which that statement is made. We cannot guarantee future results, levels of activity, performance, achievements or 
that any of the events anticipated by the forward-looking statements will occur or, if any of them do, what impact they will have on our results of operations and financial condition. We 
do not undertake to update or revise any of the forward-looking statements, whether as a result of new information, future events or otherwise, after the date hereof.

In this presentation, management will be referring to certain non-GAAP financial measures, which are provided to enhance overall understanding of the company’s financial 
performance. By excluding certain non-cash charges, non-GAAP results provide information that is useful in assessing RADCOM's core operating performance, and in evaluating and 
comparing our results of operations on a consistent basis from period to period. The presentation of this additional information is not meant to be considered a substitute for the 
corresponding financial measures prepared in accordance with generally accepted accounting principles. Investors are encouraged to review the reconciliations of GAAP to non-GAAP 
financial measures which are included in the “Appendix” section.

Radcom Ltd. is an Israeli company whose shares are publicly traded, and the information contained in the presentation may constitute “Inside Information” pursuant to Israel’s 
Securities Law and other applicable laws in any other jurisdiction. Making use of such information including, but not limited only to, carrying out a transaction in Radcom’s securities 
and/or delivering this information to any third party who may use this information for purposes of such transaction, may constitute a criminal offence pursuant to the laws of the State 
of Israel and any other applicable jurisdiction.

This presentation does not constitute a prospectus under the Israeli Securities Law, 5728-1968, and has not been filed with or approved by the Israel Securities Authority. In Israel, this 
presentation may be distributed only to, and is directed only at, investors listed in the first addendum, or the Addendum, to the Israeli Securities Law, consisting primarily of joint 
investment in trust funds, provident funds, insurance companies, banks, portfolio managers, investment advisors, members of the Tel Aviv Stock Exchange, underwriters purchasing for 
their own account, venture capital funds, entities with equity in excess of NIS 50 million and qualified individuals, each as defined in the Addendum (as it may be amended from time to 
time), collectively referred to as qualified investors. Qualified investors will be required to submit written confirmation that they meet the criteria for one of the categories of investors 
set forth in the Addendum.



OUR VISION

Telecommunication networks are an integral part of society, just like 
water, roads, energy, and transportation. We live in a world where 
everything is connected, all the time. 

RADCOM ensures these networks always stay connected, 

deliver quality services, delight customers, and enhance 

operational efficiency.



THE VALUE WE BRING

§Ensure the smooth launch of new technology by observing service quality 

§Enhance the customer experience by monitoring all customer touchpoints

§Deliver quality services by constantly monitoring key performance indicators

§Optimize network performance by pinpointing and resolving issues automatically

§ Increase operational efficiency by utilizing AI to find network anomalies

§Assure service availability by watching all services end-to-end

§Prevent customer churn by watching subscribers with low service quality

§Guarantee vendor equipment quality by inspecting new network elements

RADCOM: THE EYES OF THE 5G NETWORK



OUR VALUE PROPOSITION

5

$2.7b Market Opportunity for 

Automated Service Assurance for 5G

1st to Market with the Most Advanced, 

Automated Assurance Solution for 5G

Utilize Artificial Intelligence (AI) and 

Machine Learning (ML) to Enhance 

our Solution Value to Customers

Differentiated Expertise and 

Endorsement
Compelling Growth Opportunities 

with New and Existing Customers

Strong Multi-Year Contracts 

With Significant Recurring Revenue

Experienced Leadership Team with 

Extensive Domain Knowledge

Part of AT&T and Rakuten’s Industry-leading Cloud 

Transformation for 5G



OUR BUSINESS MODELOUR BUSINESS MODEL

>75% recurring revenue

How Radcom's Pricing Model Is Set to 

Disrupt the Market

“The constant pricing model seems 

certain to light a fire under the telecoms 

industry procurement process and shake 

things up in a very big way.”

In the last 3 years we transitioned to a recurring revenue model which makes up a significant 

part of our annual revenue



OPERATORS ARE INVESTING IN 5G
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*Source: The Edge of the Cloud - 5G Technology

§ Limited 5G coverage

§ Operators choosing 

network equipment

§ 1st standalone networks

§ Operators choosing assurance vendors

§ Operators will need cloud-native solutions

Operators deploying cloud-native 

networks; mandatory for advanced 5G



THE PROMISE OF 5G: ALWAYS CONNECTED

“5G technology will create complex networks across hybrid and cloud-native 

environments, thereby driving the demand for new assurance capabilities.”

Automated assurance: worldwide forecast 2020–2025

Anil Rao and William Nagy

Analysys Mason

§ In 4G networks, low performance means a dropped call

§ For 5G it can mean successful remote surgery or a drone crashing 

§Operator needs to know what’s happening in real-time through 
automated assurance



FIRST TO 5G MARKET STRATEGY

2020
Standalone 5G

2019
5G-ready

2016-2018
Software to Virtualized

§ First to market with full 

NFV solution

§ Won TMC Award for NFV 

Innovation

§ Working with AT&T on 

leading NFV 

transformation for >3 

years 

§ Won a multi-year 

contract with Globe 

Telecom to assure their 

future network 

transformation

§ Certified on Telefonica 

UNICA, Open-Source 

MANO and Huawei 

FusionSphere 

§ Launched our world leading, 

dynamic, on-demand 

solution for 5G at MWC

§ Transitioned to a recurring 

revenue business model and 

signed multiple contracts

§ Won a new 3-year contract 

with AT&T (incl. initial 5G 

order)

§ Expanded customer base 

with new logos:

§ Won a multi-year contract 

with Rakuten for 4G

§ Won a multi-year contract 

with VimpleCom

§ Closed the year with 5 

top-tier customers

§ Good visibility with recurring 

revenues across multi-year 

contracts

§ Strong cash balance ($65M) 

and zero debt enables us to 

pursue more top-tier accounts 

§ Launched RADCOM ACE        

for 5G, which is already in 

customer trials

§ Won an additional multi-year 

contract with Rakuten for 5G

§ More product rollouts 

planned as we create a unique 

offering for 5G

§ Working with our top-tier 

customers to help them 

transition to 5G

§ Targeting additional top-tier 

operators transforming to the 

cloud and rolling out 5G

§ Focus on potential greenfield 

operators  

§ Operators will increase 

investments in their 

standalone 5G network

§ More operators will look to 

invest in 5G assurance as they 

plan their 5G core

§ Operator selection processes 

for assurance vendors will 

require automated, cloud-

native solutions

§ Continue our investment in 

RADCOM ACE to boost our 

technology advantage

§ Develop our artificial 

intelligence (AI) to offer more 

advanced automated 

solutions

2021
Advanced 5G Use Cases



RADCOM: THE SECRET SAUCE

§ Invested over many years in cloud-native solutions for the transition to 5G 

§Offer our customers unique, advanced technology and deep expertise

§Deliver on our customer commitments to provide innovative, cutting-edge technology 
for large scale deployments 

"RADCOM's automated assurance solution is an important component 

of the Rakuten Communications Platform… Deploying RADCOM ACE on 

our network helps us identify service issues in real-time and 

troubleshoot them, which are essential for smoothly migrating our 

customers to the new 5G network."

Tareq Amin, CTO

We selected RADCOM because of its functional strengths, especially in 

virtualization, scalability, performance and efficiency

Susan A. Johnson, Senior Vice President AT&T Global Supply



RAKUTEN MOBILE PARTNERS WITH RADCOM
ON THE WORLD’S FIRST FULLY VIRTUALIZED 4G/5G NETWORK
§ Rakuten, Inc. a global leader in e-commerce, fintech, 

digital content and communications spanning 70+ 
businesses with 1.2b members worldwide

§ RADCOM signed a multi-year contract in May 2019 to 
provide our assurance solution across Rakuten’s entire 
4G network

§ October 2019 Rakuten launched a 4th network in Japan 

§ September 2020 Rakuten launched their 5G services

§ November 2020, RADCOM signed an additional multi-
year contract for their non-standalone and standalone 
5G network

“Integrating RADCOM’s solution into our telco cloud will increase the 

end-to-end user experience we deliver to our customers and reduce 

operational costs.”

Tareq Amin, CTO

Rakuten, Inc sponsors Golden State Warriors and FC Barcelona

Rakuten, Inc. spans 70+ businesses with 1.2b members worldwide



AT&T SELECTED RADCOM FOR ITS INDUSTRY-LEADING, 

INNOVATIVE SOLUTION

§Working with AT&T on their NFV transformation 
since 2015

§ In April 2019, signed a new, multi-year contract 
that includes an initial purchase of RADCOM’s 5G 
solution

§Continuing to work with them on cutting-edge 
technology, scaling to match their network 
capacity 

§RADCOM’s product portfolio continues to evolve, 
mature and gain a significant competitive 
advantage due to partnership with AT&T

“ We selected RADCOM because of 
its functional strengths, especially 
in virtualization, scalability, 
performance and efficiency.

Susan A. Johnson

Senior Vice President AT&T Global Supply

“
AT&T Newsroom



FINANCIAL HIGHLIGHTS

§ $67.3M in cash 

§ Zero debt as of 3/31/21

§ No capitalized costs

Annual Revenue

Strong Balance Sheet
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Quarterly Revenue

$39-$41 million

2021 Revenue Guidance
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Guidance

14% growth

Q1-21 was the 7th consecutive quarter of year-over-year revenue growth



SUMMARY

5G is at the early stages and will grow significantly

Operators will require automated cloud-native 

assurance to manage these complex 5G networks

RADCOM has a unique 5G solution and cloud-native 

expertise backed by significant product investment

RADCOM has first mover advantage and is endorsed 

by top-tier operators like AT&T and Rakuten



All rights reserved. This presentation contains proprietary information of RADCOM Ltd. Without the express prior written permission of RADCOM Ltd., no part of the contents 

hereof may be used for any other purpose, disclosed to persons or firms outside the recipient company, or reproduced by any means. RADCOM Ltd reserves the right, at its 

sole discretion, to make changes at any time in its technical information, specifications, and services.

(RDCM)
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