
 

 

 

 

   News
FOR IMMEDIATE RELEASE 

 
RADCOM Debuts New Generative AI Applications to Help 

Streamline 5G Network Operations 
 

TEL AVIV, Israel – January 16, 2024 − RADCOM Ltd. (Nasdaq: RDCM) announced today NetTalk - 

Generative AI (GenAI) applications that are part of its RADCOM ACE portfolio, enabling operators to 

adopt the power of Generative AI and trusted data to manage their network operations faster and cost-

effectively. By enhancing engineering team productivity, optimizing 5G network quality, and 

simultaneously driving down costs, these innovative applications contribute to an improved customer 

experience. 

 

Operators can talk with their network and leverage rich insights through GenAI and custom large 

language models (LLM). Executives and engineers can use natural language to tap into the wealth of data 

RADCOM ACE produces as it actively monitors the network. They can easily understand the impact of 

issues on network services and how they affect the customer experience. Leveraging the cloud-native 

architecture of RADCOM ACE, NetTalk applications can be built on public cloud platforms such as 

Microsoft Azure, AWS, and Google Cloud. This makes it easy to build and scale GenAI-powered 

applications. 

 

"Data-driven decision-making is one of a telecom operator's top priorities as it can make a difference in 

preventing customer-affecting degradations. With our cloud-based service assurance platform and 

trustable data, RADCOM is among the first service assurance vendors to bring the power of GenAI to 

address this challenge of rapidly gaining insights from the data collected from the network," said Eyal 

Harari, CEO of RADCOM. "This new offering will help our customers simplify their assurance workflows, 

enhancing their ability to maintain high-quality 5G services proactively." 

 

RADCOM NetTalk leverages RADCOM's unique core-to-RAN, correlated, and trustable datasets and 

RADCOM's cloud-native open platform to offer advanced, customizable solutions for operators 

worldwide. These GenAI applications will help operators manage 5G complexity and data overload to 

ensure 5G service quality and gain real-time information about what is happening in their network.  

 

RADCOM NetTalk applications comprise the following: 

 

• Orchestrating a series of reason-dependent actions, simplifying insights drawn from network 

trace data. For example, a user may prompt the application to point to geographies, times, and 

why video services didn't meet certain quality thresholds.  

 

• Using natural language models to visualize deep insights from processed data in response to 

free-style user prompts. The results of such an analysis can be displayed in proprietary analytics 

tools or using leading industry tools on cloud platforms like Microsoft Azure, Amazon Web 

Services (AWS), and Google Cloud.  



 

 

 

 

• An AI agent that is a network expert equipped with an embedded GenAI reasoning engine assists 

users in configuring the network and products according to industry standards and utilizing data 

from automated assurance. 
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For all investor inquiries, please contact: 
 

Investor Relations: 
Miri Segal 
MS-IR LLC 
917-607-8654 
msegal@ms-ir.com 
 

Company Contact: 
Hadar Rahav    
CFO    
+972-77-7745062     
hadar.rahav@radcom.com      
 

 

About RADCOM 
RADCOM (Nasdaq: RDCM) is the leading expert in 5G-ready cloud-native network intelligence solutions 

for telecom operators transitioning to 5G. RADCOM Network Intelligence consists of RADCOM Network 

Visibility, RADCOM Service Assurance, and RADCOM Network Insights. The RADCOM Network Intelligence 

suite offers intelligent, container-based, on-demand solutions to deliver network analysis from the RAN to 

the core for 5G assurance. Utilizing automated and dynamic solutions with smart minimal data collection, 

on-demand troubleshooting, and cutting-edge techniques based on machine learning, these solutions 

work in harmony to provide operators with an understanding of the entire customer experience and allow 

them to troubleshoot network performance from a high to granular level while reducing storage costs and 

cloud resource utilization. For more information on how to RADCOMize your network today, please visit 

www.radcom.com, the content of which is not a part of this press release. 

 

 

Risks Regarding Forward-Looking Statements  
Certain statements made herein that use words such as "estimate," "project," "intend," "expect," 

"believe," may," "might," "potential," "anticipate," "plan," or similar expressions are intended to identify 

forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 and 

other securities laws. For example, when the Company discusses the potential benefits of the NetTalk - 

Generative AI (GenAI) applications, it is using forward-looking statements. These forward-looking 

statements involve known and unknown risks and uncertainties that could cause the actual results, 

performance, or achievements of the Company to be materially different from those that may be 

expressed or implied by such statements, including, among others, changes in general economic and 

business conditions and specifically, decline in demand for the Company's products, inability to timely 

develop and introduce new technologies, products, and applications, loss of market share and pressure 

on prices resulting from competition and the effects of the war in Israel. For additional information 

regarding these and other risks and uncertainties associated with the Company's business, reference is 

made to the Company's reports filed from time to time with the U.S. Securities and Exchange Commission. 

The Company does not undertake to revise or update any forward-looking statements for any reason. 
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