
                       

 

 

 

 

WINDTRE with NTT DATA and RADCOM to implement sustainable 
Virtual Drive Test technology and enhance its customers' mobile 

experience on Italy's roads and railway lines 

Through the use of Virtual Drive Test, WINDTRE analyzes the quality of mobile network services 
along Italy's road and rail routes, achieving significant time and cost savings, as well as a 

significant reduction in CO2 emissions to the environment. 
 
TEL AVIV, Israel – February 7, 2024 − RADCOM Ltd. (Nasdaq: RDCM) - Introduced in Italy 
drive test innovation that brings mobile service quality monitoring to the user to a virtual level. 
This ensures greater efficiency and reduced impact on the environment. WINDTRE, the 
multiservice operator offering connections, energy, and insurance products, is also adopting 
RADCOM Virtual Drive Test technology in the Cloud and using the specialized services of NTT 
DATA Italia to assess and optimize its radio access network (RAN), ensuring high-quality in the 
mobility services offered to customers throughout Italy. 
 

RADCOM Virtual Drive Test (VDT) is offered as Software-as-a-Service (SaaS) on Cloud 
Platforms). The technology uses - in full compliance with confidentiality and security 
requirements - real network traffic data, reducing the need for teams moving around the territory 
to take measurements and making it possible to identify large-scale priorities for engineering 
interventions to improve the service offered to the customer. 
 
Using the Virtual Drive Test service, NTT DATA analyzed data collected over a 14-day period on 
143,471 km of road and rail network, including more than 600 million data connections and more 
than 9 million phone calls for a total of 135,258 hours of voice and data traffic*, compared to 
the 140 hours* that could have been conducted with a traditional drive test over the same time 
frame. With this technology, the volume of data that can be analyzed to identify opportunities for 
customer service improvement increases significantly. 
 
In addition, from an environmental point of view, with the Virtual Drive Test, the emission of 
about 15 tons of CO2 into the atmosphere has been avoided***. 
 
"RADCOM's Virtual Drive Test solution and NTT DATA's specialized services provide vital and 
detailed information to our work teams, contributing significantly to the continuous improvement 
of mobile network services," said Massimiliano Testa, Head of Quality and Customer Experience 
at WINDTRE. "Given the importance our company places on the quality levels offered to 
customers, we greatly appreciate the fruitful collaboration with RADCOM and NTT DATA, which 
aims to ensure an excellent customer experience." 
 
"We are proud to have proposed and implemented RADCOM’s Virtual Drive Test solution in 
WINDTRE, which recognized before others the validity of this solution that not only allows for 
network optimization, but also significantly reduces CO2 emissions compared to traditional 
approaches," said Andrea Fravega, Vice President Telco & Media at NTT DATA Italy. 

http://www.windtregroup.it/


                       

 

 

 

"We are excited to work with WINDTRE, Italy's leading mobile operator, and NTT DATA, a 
company with recognized expertise in mobile network optimization and planning. RADCOM's 
Virtual Drive Test solution provides a concrete response to the growing focus on mobile network 
service quality levels and cost containment needs that telecom operators face." said Omer 
Geva, VP Business Development at RADCOM. 

 
WINDTRE is engaged in an extensive rollout of 5G networks and is constantly looking for 
technologies that can analyze and improve the customer experience throughout Italy. In fact, the 
morphology of the country, the complexity of infrastructure and telecommunications networks 
represent a challenge for mobile operators in providing quality services to mobile users.  
One answer to this challenge is offered by Virtual Drive Tests that allow one to obtain:  
 

• Customer Experience indicators, 

• Radio and handover technology utilization indicators, 

• Network KPIs such as Throughput, voice and data disconnections, and other quality 
indicators, 

• Recommendations for network optimization. 
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* Assuming 3 simultaneous calls, lasting 61 seconds with an interval between calls of 10 seconds 
** Assuming 10 hours of drive tests per day, including weekends 
*** Assuming for physical test drives the use of Euro 6 gasoline cars with a CO2 emission of 100g/km 
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About RADCOM 
 
RADCOM (Nasdaq: RDCM) is the leading expert in 5G ready cloud-native network intelligence solutions 
for telecom operators transitioning to 5G. RADCOM Network Intelligence consists of RADCOM Network 
Visibility, RADCOM Service Assurance, and RADCOM Network Insights. The RADCOM Network 
Intelligence suite offers intelligent, container-based, on-demand solutions to deliver network analysis from 
the RAN to the core for 5G assurance. Utilizing automated and dynamic solutions with smart minimal data 
collection and on-demand troubleshooting, and cutting-edge techniques based on machine learning, these 
solutions work in harmony to provide operators with an understanding of the entire customer experience 
and allow them to troubleshoot network performance from a high to granular level while reducing storage 
costs and cloud resource utilization.  
 
For more information on how to RADCOMize your network today, please visit www.radcom.com, the 
content of which does not form a part of this press release.  
 
For more information about our mobility solutions, please visit https://radcom.com/radcom-mobility-
experience/. 
 
 

Risks Regarding Forward-Looking Statements 
 
Certain statements made herein that use words such as “estimate,” “project,” “intend,” “expect,” “believe,” 
“may,” “might,” “potential,” “anticipate,” “plan” or similar expressions are intended to identify forward-
looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 and other 
securities laws. For example, when RADCOM discusses the potential benefits of the Virtual Drive Test 
solution, it is using forward-looking statements. These forward-looking statements involve known and 
unknown risks and uncertainties that could cause the actual results, performance, or achievements of 
RADCOM to be materially different from those that may be expressed or implied by such statements, 

https://radcom.com/radcom-mobility-experience/
https://radcom.com/radcom-mobility-experience/


                       

 

 

 

including, among others, changes in general economic and business conditions and specifically, decline in 
demand for the its products, inability to timely develop and introduce new technologies, products, and 
applications, loss of market share and pressure on prices resulting from competition and the effects of the 
war in Israel. For additional information regarding these and other risks and uncertainties associated with 
RADCOM’s business, reference is made to the RADCOM’s reports filed from time to time with the U.S. 
Securities and Exchange Commission. RADCOM does not undertake to revise or update any forward-
looking statements for any reason. 
 

About NTT DATA Italia 

NTT DATA Italia is part of the Japanese multinational NTT DATA, one of the world's leading players in IT 
Consulting and Services. Digital, Consulting, Cyber Security and System Integration are just some of the 
main lines of business. Our mission is to create value for our customers through innovation. NTT DATA 
has a global presence in more than 50 countries, more than 190,000 professionals and an international 
network of research and development centers in Tokyo, Palo Alto and Cosenza. NTT DATA is present in 
Italy with more than 6,000 employees in Milan, Rome, Turin, Genoa, Bologna, Treviso, Pisa, Naples, 
Cosenza, Bari and Salerno. 

 
 

About WINDTRE ITA  
  
WINDTRE is the multiservice operator offering connections, energy and insurance products*. A reference 
point for families who demand reliability, convenience and transparency in their offers. WINDTRE is 
positioned as the number one mobile telco operator in Italy thanks to a state-of-the-art infrastructure called 
Top Quality Network.  
 
For more information: www.WINDTREgroup.it  
  
* Energy and insurance services offered by third-party partners. Wind Tre S.p.A. insurance intermediary 
registered in section A-Agents of the RUI, supervised by IVASS.   
WINDTRE 

 
 

 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.windtregroup.it%2F&data=05%7C01%7Calessandro.conte%40windtre.it%7Cb7204d15baf4466b513908dbe129befb%7C86fb8e1f02bd443496aeaa3ef467ada8%7C0%7C0%7C638351341628874337%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NTtMMyBNypcC9vpBMQgmHFF29fA4ouKnxmG3qeZgueg%3D&reserved=0

