RAOCCM

RADCOM Customer Segmentation

Telecom operators are looking to bridge the gap Benefits
between data analysis and actionable marketing LERSCEIEEERET|[OIE I ERel ISR Ie R TeN ololek:

intelligence. RADCOM Customer Segmentation revenue

Solution offers marketing teams deep insights Delivers customized pricing and

into customer behavior and preferences. It personalized services to enhance
enables operators to understand usage trends customer experiences

and offer more personalized services that drive Provides trend insights to sales and
revenues with upsell insights. It analyzes data marketing to improve upgrade
patterns and usage and divides customers opportunities

into specific groups, such as apps or services Helps promote plans and new devices
used, pre-paid, post-paid, and more. This to specific subscribers

allows telecom operators to offer personalized Filters data according to different
marketing strategies, targeted camypaigns, and segmentations such as devices,
improved customer engagement. These can locations, network elements, and more

be used for over-the-top app promotions or customer care offerings.

Customer Service Dashboard
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RADCOM (Nasdag: RDCM) delivers real-time network analysis, troubleshooting, and Al-driven insights to ensure a superior customer
experience. Utilizing cutting-edge technologies for over 30 years, we provide dynamic service assurance through the following solutions,
including: RADCOM Customer Experience, RADCOM Network Performance, RADCOM Operational Efficiencies, RADCOM Network
Troubleshooting, RADCOM Revenue Generation, RADCOM Service Quality and RADCOM Network Tapping.

For more information visit: https://radcom.com/

All rights reserved. This material contains proprietary information of RADCOM Ltd. Without the express prior written permission of RADCOM Ltd., no part of the contents hereof may be used
for any other purpose, disclosed to persons or firms outside the recipient company, or reproduced by any means. RADCOM Ltd reserves the right, at its sole discretion, to make changes at
any time in its technical information, specifications, and services.




