
 

 

 

 

   News 
 

FOR IMMEDIATE RELEASE 

 
1GLOBAL Partners with RADCOM for AI-Driven Assurance 

To Elevate Global Customer Experiences 

 
TEL AVIV, Israel – November 4, 2025 − RADCOM Ltd. (Nasdaq: RDCM) announced today that it 

has signed a multi-year agreement with 1GLOBAL to deploy RADCOM ACE, its cutting-edge 

assurance solution designed to optimize network operations and deliver next-generation, AI-

powered assurance. 1GLOBAL is a technology-driven global mobile communications provider 

that delivers seamless compliance and connectivity solutions to leading global financial 

institutions, multinational enterprises, mobile network operators, and consumers. The 

deployment of RADCOM ACE will elevate customer experiences across Europe, North America, 

and Asia, supporting more than 43 million connections. 

 

Hakan Koç, Founder and Chief Executive Officer of 1GLOBAL, said: “At 1GLOBAL, our mission is 
to deliver communication solutions that connect people instantly, at scale, anywhere in the 

world. Partnering with RADCOM strengthens our commitment to providing top-quality services 

and superior customer experiences through next-generation, AI-driven assurance. Their cloud-

native platform enables faster, more flexible network monitoring while significantly reducing 

total cost of ownership compared to legacy assurance solutions, making them the ideal partner 

as we accelerate our global network rollout.” 

 

Benny Eppstein, Chief Executive Officer at RADCOM, said: “We are delighted to welcome 
1GLOBAL as a new customer and partner. 1GLOBAL delivers unparalleled connectivity solutions 

to clients in more than 190 countries, and as they expand their network and transition to the 

cloud, RADCOM will deliver a next-generation assurance solution that integrates seamlessly 

with their infrastructure. Our solution delivers real-time insights and AI-driven analytics to 

ensure outstanding customer experiences worldwide, while running on the public cloud to 

support new services and functions across their evolving network, all with a significantly lower 

total cost of ownership.” 

 

RADCOM ACE will provide 1GLOBAL with a comprehensive, scalable, and flexible AI-driven 

assurance solution covering subscribers, devices, and the Internet of Things (IoT), while 

seamlessly adapting to network growth and rising traffic demands. Built on a state-of-the-art 

cloud-native platform with patented load-balancing technology, RADCOM ACE maximizes 

efficiency by processing only the most relevant data, dramatically reducing data volumes while 

maintaining full visibility. In addition, it provides a future-ready foundation for 1GLOBAL to 



 

 

 

 

expand into advanced use cases, including agentic AI, enhanced AI-powered insights, and 

closed-loop automation. 

 

The solution provides full IP Multimedia Subsystem (IMS)/Voice over Long-Term Evolution 

(VoLTE) and 4G/5G data monitoring, enabling precise and highly efficient troubleshooting across 

all required protocols. It incorporates advanced capabilities such as rule-based correlation, AI-

driven anomaly detection, and deep analysis of both voice and data traffic through user-plane 

analytics, ensuring superior service quality and outstanding customer experiences. 

 

For more information about RADCOM ACE, visit https://radcom.com/technologies/5g-service-

assurance/, the content of which does not form a part of this press release. 
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For all investor inquiries, please contact: 

 
Investor Relations: 

Rob Fink or Joey Delahoussaye 

FNK IR 

rdcm@fnkir.com   

646-809-4048/312-809-1087 

 
Company Contact: 
Hadar Rahav 

CFO 

+972-77-7745062  

hadar.rahav@radcom.com      

 

About RADCOM 

RADCOM (Nasdaq: RDCM) is a leading provider of advanced, intelligent assurance solutions with 

integrated AI Operations (AIOps) capabilities. Its flagship platform, RADCOM ACE, harnesses AI-

driven analytics and generative AI (GenAI) to improve customer experiences. From lab testing to 

full-scale deployment, RADCOM utilizes cutting-edge networking technologies to capture and 

analyze real-time data. Its advanced 5G portfolio delivers end-to-end network observability—
from the radio access network (RAN) to the core.   

Designed to be open, vendor-neutral, and cloud-agnostic, RADCOM’s solutions drive next-

generation network automation, optimization, and efficiency. By leveraging AI-powered 

intelligence, RADCOM reduces operational costs, enables predictive customer insights, and 

seamlessly integrates with business support systems (BSS), operations support systems (OSS), and 

service management platforms. Offering a complete, real-time view of mobile and fixed 

networks. Through powerful, data-driven analytics, RADCOM empowers telecom operators to 

ensure exceptional service quality, enhance user experiences, and build customer-centric 

networks. 

 

For more information on how to RADCOMize your network today, please visit 

www.radcom.com, the content of which does not form a part of this press release. 

 

 

Risks Regarding Forward-Looking Statements   

Certain statements made herein that use words such as “estimate,” “project,” “intend,” 
“expect,” “‘believe,” “may,” “might,” ” potential,” “anticipate,” “plan” or similar expressions are 
intended to identify forward-looking statements within the meaning of the Private Securities 

Litigation Reform Act of 1995 and other securities laws. For example, when the Company 

discusses its RADCOM ACE assurance solution and its AI-driven capabilities, the benefits of its 

technology and expected results of utilization thereof, its significantly lower total cost of 
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ownership and its relations with 1GLOBAL and the potential thereof, it is using forward-looking 

statements. These forward-looking statements involve known and unknown risks and 

uncertainties that could cause the actual results, performance, or achievements of the Company 

to be materially different from those that may be expressed or implied by such statements, 

including, among others, changes in general economic and business conditions and specifically, 

decline in demand for the Company’s products, inability to timely develop and introduce new 
technologies, products, and applications, loss of market share and pressure on prices resulting 

from competition and the effects of the war in Israel. For additional information regarding these 

and other risks and uncertainties associated with the Company’s business, reference is made to 

the Company’s reports filed from time to time with the U.S. Securities and Exchange 
Commission. The Company does not undertake to revise or update any forward-looking 

statements for any reason. 

 

 

About 1GLOBAL 

1GLOBAL is a technology-driven global mobile communications provider dedicated to 

empowering enterprises worldwide to unlock the full growth potential of mobile connectivity. 

With a best-in-class telecom technology platform, a comprehensive suite of globally viable 

regulatory licenses, and privileged access to the telecom wholesale market, 1GLOBAL is uniquely 

positioned to deliver seamless compliance and connectivity solutions. Serving the world’s 
leading banks, corporations, and digital-first businesses—including neo-banks, travel 

companies, and payment service providers—1GLOBAL connects over 43 million devices globally.   

 

With 2024 full-year revenue exceeding US$100 million, 1GLOBAL is a profitable business 

generating significant cash flows to fund its ongoing investments in infrastructure, 

transformation, and growth. 2024 saw major client wins and marked 1GLOBAL’s evolution from 

a multi-market telecommunication provider to a global technology-driven mobile connectivity 

powerhouse.  
  

Established in 2022 by experienced tech founders and entrepreneurs Hakan Koç and Pyrros 

Koussios, 1GLOBAL is a European technology leader driving digital transformation in the global 

telecommunications market. It operates as a fully regulated Mobile Virtual Network Operator 

(“MVNO”) in nine countries and as a regulated telecommunications operator in an additional 31 
countries. Headquartered in the Netherlands, with world-class R&D hubs in Lisbon, Berlin, and 

São Paulo, 1GLOBAL employs over 450 experts across 13 countries.   

 

Visit 1GLOBAL for more information. 
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